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SUPPLIER QUALITY CLAUSES 
 

GENERAL INFORMATION 
This document defines quality requirements and establishes supplier responsibility on ensuring that purchased items or processes 
conform to company specifications, drawings and procurement requirements including flowing down requirements to sub tier 
suppliers.  Applicable quality clauses are listed by code number on purchase order. 
 Notes:   

1. Only quality codes specified on purchase order apply to specific procurement. 
2. Notify buyer of any exclusion you intend on taking before acceptance of purchase order. 
3. Failure to comply may lead to disapproval of your organization. 
 

Number QUALITY CLAUSES 
  

1 GC International must be notified immediately of any nonconformance and the arrangements made for approval or  
disposition of the nonconformance. 
 

2 GC International must be advised of any and all proposed changes in product, processes, facilities, MSM and their 
definition for approval (when necessary) prior to implementation, including a work transfer event. 
 

3 The supplier’s quality system must comply with current revisions of ISO9001 and/or AS9100 or other nationally 
recognized quality system or approved by GC International’s quality management. The supplier shall ensure that 
persons doing the work under the supplier’s control are aware of their contribution to the product or service 
conformity, their contribution to product safety and the importance of ethical behavior. 96% on-time delivery and 
95% quality required from all suppliers.   
 

4 The supplier shall maintain all quality records which includes legibility, readily identifiable and retrievable, storage 
and protection for a minimum of 10 years unless otherwise specified.  Contact GCI buyer for disposition: 

a. 15 years applies if the end-customer is a medical supply manufacturer, GCI buyer will confirm industry with 
sub-tier  

 
5 The contractor’s calibration system shall conform to the requirements of ANSI/NCSL Z540-1 (current  

rev.), ISO10012: (current rev.), or ISO17025 (current revision) and is subject to review and approval at any time. 
 

6 GC International, its customers and regulatory authorities reserve the right to review and verify the contractor’s 
quality system and associated records, including inspection and test reports related to this contract, at the supplier’s 
premises.  (APPLIES TO ALL P.O.s). 
 

7 Government Source Inspection is required prior to shipment from your facility 
a. Upon receipt of this order, promptly notify the Government Representative or your Buyer who normally 

services your plant so that appropriate planning for Government inspection can be accomplished.   
b. Upon receipt of this order, promptly furnish a copy to the Government Representative who normally 

services your plant or, if none - to the nearest Army, Naval, Air Force of Defense Supply Agency Inspection 
Office.  In the event the representative or office cannot be located, GC International Purchasing Authority 
should be notified immediately. 

 
8 GC International reserves the right to conduct source surveillance by a representative of GC International at the 

supplier’s facilities or where designated in this contract prior to shipment.  Inspection and/or testing shall be 
performed by the contractor and be witnessed by a GC International representative.  
 

9 Verification conducted by GC International or their customers shall not be used as evidence of effective control of 
quality by the supplier and does not absolve the supplier of the responsibility to provide acceptable product, or 
prevent later rejections. 
 

10 Material test reports indicating chemical composition and/or actual physical properties identifiable to each item, lot or 
batch number shall accompany each shipment, and shall be validated by an authorized representative of the 
supplier.  
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11 Dimensional inspection reports referencing contract number (P.O.), Supplier’s name and address, GC International 
part, number, revision, part name, serial number (if applicable) and test date, must accompany each shipment, and 
shall be validated by an authorized representative of the supplier.   
 

12 The supplier shall submit Certificate of Conformance with each shipment.  The Certificate will be dated and bear the  
signature and title of an authorized representative of the supplier.  The certificate shall reference the contract 
number (P.O.) and the name and address of the supplier.  The certification shall specify part or product number and 
revision, serial number or batch number, nomenclature, and quantity being certified. 
 

13 In the event the supplier ships discrepant material to GC International, the supplier shall notify GCI within 24hrs of 
product having shipped.  
 

14 Counterfeit risk mitigation; by seller’s acceptance of this P.O. seller acknowledges that the goods to be delivered 
hereunder shall be and only contain materials obtained directly from the original equipment manufacturer (OEM) or 
an authorized OEM reseller or distributor.  Furthermore, seller shall notify buyer immediately in the event that any 
material cannot be delivered or procured in accordance with this requirement and seller must obtain buyer’s written 
authorization if an alternate source is required. 
 

15 NADCAP certification for process being requested is required. 
 

16 GC International is committed to its efforts to comply with the REACH SVHC January 21, 2025 and also expect our 
supplier’s due diligence to the same requirements. Suppliers are required to notify GC International of the presence 
of any substances of SVCH as noted in Reach article 33. 
 

17 The supplier is required to comply with applicable State, Federal, local, environmental and safety regulations and 
advise GCI of any environmental infractions or violations. 
 

18 Processes and materials shall be in Compliance to RoHS 3 2015/863/EU. Suppliers are required to notify GC 
International of the presence of any substances listed in RoHS 3 2015/863/EU. 
 

19 GC International is committed to its efforts to comply with the Conflict Minerals Rule requirement and also expect our 
suppliers due diligence to the same requirements. 
 

20 Contractor personnel performing the requested process (s) shall be qualified and competent to perform the process. 
This includes personnel inspecting and/or verifying the process and product for conformance. Specialized 
qualifications and/or accreditations required by the standards shall be available for review by GCI. This includes but 
is not limited to Non-Destructive Testing. 
 

21 The contractor shall have a quality system in place to achieve at the minimum the following: 
a. Fulfill requirements – deliver products, process and services that meet GCI’s specified needs and 

standards. 
 

b. Implement and maintain controls – adhere to any controls specified both internally and externally which can 
include training personnel, using approved equipment and performing verification activities. 
 

c. Maintaining Quality – implement controls; within your system such as quality management systems to 
ensure the output conforms to GCI’s requirements. 
 

d. Communication protocols – ensure that defined communication channels to exchange information, report 
issues and receive feedback are in place. 

 
22 The contractor shall ensure the personnel are aware of the following: 

a. Their contribution to product or service conformity – how does the employee fit into the larger picture? 
examples: comply with shelf life, follow FOD procedures, report non-conformances, report process issues 
 

b. Their contribution to product safety – maintaining the state of the product so that it is able to perform to its 
designed or intended purpose.  – examples: follow your processes, follow your work instructions, follow 
your training, work to the drawing when applicable, raise your hand with issues or concerns 
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c. The importance of ethical behavior – acting consistently in fairness, honesty, dignity, equality, diversity and 
individual rights – examples: be honest, respect individual rights, develop trust, do not hide or ignore 
issues. 

 
 

Retain a copy for your records 

 
 


